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The most important and most helpful information I received about studying in Italy came from advisors and students who had previously participated in the program.  If you have any questions at all, please don’t hesitate to contact me at wigd0004@umn.edu and set up a time to chat in person or by phone.  I’d love to help any way I can and share my Italian experiences!

Academic Experience











The Italian grading system is based on a 30 point scale.  As a Carlson exchange student, you will be graded on a pass-fail system, meaning you will need at least an 18 to receive credit.  ECTS credits are two-for-one against UMN credits; so in order to get 15 credits, you will need to take 30 credits at Bocconi.  Most courses are 6 credits, with some being 5 or 4.  You will likely need to take 5 courses to receive UMN credit.
As a marketing major, I was able to take two marketing courses that counted toward my major, and then took three additional courses to meet the minimum credit requirement:
International Marketing 5124: (Equivalent to MKTG 4070; 6 ECTS credits = 3 UMN credits).  A class size of over 100, mostly international students.  Strictly lectures, with a short final exam worth 100% of the grade.

Marketing Communication and Media 5318: (Equivalent to MKTG 4050; 6 ECTS credits = 3 UMN credits).  This was a class that I really enjoyed.  It was taught by two professors who provided interesting lectures and guest speakers.  There were some group homework assignments and in-class exercises, worth 40% of the grade.  The final was a take-home project due within 24 hours, worth 60% of the grade.
Applied Research 5305: (6 ECTS credits = 3 UMN credits).  I took this course thinking that it was closely related to Marketing Research.  It turned out to be more like an advanced statistics course.  It was taught by two professors and had 2 lectures and 1 lab per week.  There were 8 weekly homework assignments worth 60% of the grade, and a final exam worth 40%.
*Management Information Systems 5082: (5 ECTS credits).  I found this course to be pretty similar to IDSc 3001, but covered more topics than the Carlson course.  If you have yet to take IDSc at Carlson, I’d recommend petitioning this course in order to receive credit for it while in Italy.  It was strictly lectures, with a midterm and non-cumulative final, each worth 50%.  
*Economic History 6011: (4 ECTS credits).  A pretty interesting course on the history of economics though it filled no UMN requirements, and I doubt it would count as anything other than a credit-filler.  Lecture, two professors, midterm and non-cumulative final exam.

*This is where the academic structure became confusing.  You are required to receive at least an 18 on BOTH the midterm and final, or you fail the course.  If you receive less than 18 on the midterm, you can then take a cumulative final exam worth 100% of your grade (whether you take the non-cumulative or cumulative exam, which is twice as long, you are still given the same amount of time to complete the exam).  If you pass the midterm, and then fail the non-cumulative final exam, you fail the course.

Available courses and timetables are posted online in late August or early September.  To get an idea of courses, I’d recommend following this site:

· www.unibocconi.it – “International Site” – under “Teaching” you can view courses and

            timetables.

Once classes start, you have two weeks to attend as many classes as you are interested in.  After two weeks you have to submit your “Study Plan”, which is a final list of courses you are registered for.  Registration is very different than here: there are several computer kiosks in Bocconi called the “Puntu Blu”.  Know ahead of time the course name and number you are registering for, and register at the kiosk.  Be prepared!  Instructions are in Italian and it can be difficult to navigate.  After you’ve selected your courses, you have to print a copy and bring it to the ISD International Student Desk.  Learn to use the Punto Blu!  Not only is it required for course registration, but you also use them to register for the exams you intend to take.  If you are not registered for an exam two weeks in advance, you are not allowed to take the exam!
ISD (International Student Desk) – You will be introduced to the ISD right away, and it is where you will take care of almost everything.  As an exchange student, it is your main, if not only, resource for several things.  Go there for any questions you have about the program or school.  Past participants had told me the ISD was extremely helpful and knew everything; but I have to say that I, and seemingly most exchange students, was very disappointed in the ISD’s ability to answer questions or provide help.  Several exchange students even began truthfully saying, “If you need something done, the best way to do it is to call your home school program coordinator and ask them to help you.”  
Logistics













Arrival: I used studentuniverse.com to book a flight with Northwest/KLM.  Alitalia is a common carrier as well, but I would avoid using it if at all possible.  I knew several exchange students who flew Alitalia, and literally every one of them either lost luggage or took an extra day to get there.  My flight arrived at Malpensa airport, which is about an hour outside of Milan.  After arriving at Malpensa, I’d recommend following these steps:

-Take a bus shuttle service from Malpensa into Milan’s Central Station (Stazione Centrale).  It’s easy to find, convenient, and cheap at less than 10 Euros.

-Before you leave the US, write down the address of your Italian residence!  From Stazione Centrale, it is easy to find a taxi, and you can take a taxi to your residence for relatively cheap.  I used the subway, which was only 1 Euro, but a HUGE pain to figure out and carry all my luggage on.

-Also write down the address of Bocconi.  You will need to go to Bocconi to check-in.  At check-in you will receive items such as your student ID, orientation schedule, and a very helpful map of Milan.  You probably aren’t used to the public transportation of Milan yet, so if you need transportation I’d recommend a taxi again.  From Bocconi, you can ask someone to show on the map where you are, where you need to go, and how to get there.
Housing: Fill out your housing application as soon as possible!  I knew of very few students who received their first choice.  No matter where you end up, you will make a lot of friends at your residence.  There are a number of different options, with dorms such as Pensionato, Capitanio, and Kramer being pretty similar, and apartments like Donna Javote and Spadolini being similar.
I lived in Kramer Residence, which had several ups and downs.  It was close to a subway and tram route, and fairly close to the center of the city.  It also had a grocery store close by.  I lived in a single room with my own bathroom.  However, it was pretty far from campus, about 20-30 minute tram ride each way.  I’d recommend getting a student metropass.  It’s 27 Euro for the first month, and 17 for each month after.

If you live in a dorm, I’d also recommend spending some extra money on cookware and a mini fridge.  Especially in Kramer, where you are reliant on a community kitchen, meals can become a hassle if you don’t have your own stuff.  I decided not to get a mini fridge, and instead used the community mini fridge (yes, community MINI fridge).  Anytime I used it to store things like meat, yogurt, or beer, it was almost immediately stolen.
Meals: If you get all your meals from grocery shopping, you can eat in Milan for very cheap.  I usually had cold cereal for breakfast and a hot meal (usually pasta) for dinner.  For lunch I either bought a sandwich or ate at the cafeteria near campus.  Something I’d really recommend doing is going to “Appertivos.”  These are common at bars and cafes in Milan; you purchase a drink and get unlimited food (usually small appetizer foods, but good and cheap nonetheless).  These are pretty popular for exchange students, and a great way to meet people!  If you chose not to make your own meals or eat at the cafeterias, Milan is full of little sandwich and pizza places on almost every corner.  However, they are only open for a very short time and at hours that we aren’t used to in the US.
Transportation: Get to know the Milan subway and tram system.  You can take it just about anywhere in the city.  If you use it a lot, buy a metropass.  You will need some documents from Bocconi (from the PUNTO BLU !), and an ID (I believe there is more, but they will let you know at check-in).  You’ll have to go to the Duomo’s ATM point to purchase the pass; get there early, the line gets long quickly.  If you don’t have a metropass, you can buy subway tickets at each station before getting on.  For trams it is different; you need to buy a ticket at a Tobacco shop.  When riding trams, you’ll quickly notice that whether or not you actually have a ticket is very lightly enforced.  If you decide not to buy a ticket, chances are you won’t get caught.  But if you do, as some of my friends did, it is a 35 Euro fine.  Also, be aware that the public transportation likes to randomly go on strike; but it is only for one day, usually Fridays.
For traveling outside Milan, I’d recommend EasyJet and RyanAir.  You can also find cheap trains to several places in Italy, either at the Central Station, or online at www.trenitalia.com.
Student Groups: Don’t worry about finding student groups to join, they will find you.  People are constantly passing out fliers at Bocconi about upcoming events and asking for your email address (give it to them, the worst that will happen is you get the info sent to you).  Though they are called student activity groups, there is really nothing to them.  They are all just Italian students who plan and organize parties at clubs and cafes in Milan.  Definitely join them though!  The Milan clubs are expensive, and through the student groups you can usually get free or half-priced entrance and/or drinks.

Host Country Culture











You’ll find that Milan is far less touristy than other Italian cities, and not everyone speaks English.  There is an Italian language crash course offered when you arrive for 100 Euro.  Take it.  First of all, it’s a great way to meet other exchange students.  Second, if you’re like me and don’t know any second language, just learning key words and numbers proves to be extremely helpful.  I did not commit myself to it, and still learned to get by, and was even able to have some small conversations with Italians in my residence.  Just by living in Italy for 4 months you will be amazed at how much of the language you are able to pick up; I can’t help but think how well I would know the language if I had committed myself to the course.
When in Milan, and especially at Bocconi, a word you will use very often is “unorganized”.  It is hard to explain exactly what I mean.  This was something told to me by several past participants and advisors, and I didn’t truly understand what they meant until I got to Milan.  I am usually very organized and like to know exactly what is going on around me, and there were times in Italy/Bocconi when I could not stand the inefficiencies.  I’d have to say most exchange students felt this way, but you begin to just laugh at the matter and let things go; and this is an attitude you should take with you.  Know that you’re in a very different place and not everything will go as you planned, and enjoy the ride.  Even though you will encounter some frustrations, keep in mind that that is part of the reason you chose to study abroad: to experience different things and challenge yourself by going outside your comfort zone.
Social Life













Something that I didn’t expect to happen at all is that I actually met hardly any Italians at all.  Other than a few from my residence and some from class, I didn’t get to know many.  On the other hand, I met a lot of exchange students from all over the world, and also international students who were directly enrolled at Bocconi.
I think I’ve already talked a lot about different events and ways to meet other students (organizations, appertivos, language class), but I have to say once more that if you know or hear of any kind event through campus, go to it, especially early on.  You’ll find that all the exchange students are in the same boat, and everyone is excited to meet other exchange students.

For nightlife in Milan, get used to going to clubs.  There are lots of clubs, you receive discounts as an exchange student, they are the only places open late, and they are very popular for exchange and Italian students.  Be sure to take advantage of any student discounts: no matter what club you go to or what time, a drink is usually 10 Euro, no matter what the drink.  For Fall semester students, I’d also recommend going to a couple different places early on while the weather is really nice.  They have some really cool and different outdoor places.

I’m sure you will do a lot of traveling.  One thing I would strongly recommend is to make some trips with people from other countries; don’t just stick with your American friends.  One of my favorite trips was a weekend trip to Florence with 6 people from Texas, Brazil, Portugal, France, Germany, and Egypt.  That’s an opportunity that you may never have again.

Money














Before leaving the US, call your banks and credit card companies and let them know you are leaving the country.  They will document it, so that your cards are not reported as stolen and the company knows what is going on with your account.  Also ask them what kind of fee they charge for international purchases.

I brought my TCF check card and a VISA credit card, and had no problems getting cash at an ATM or making purchases.  Remember when you withdraw money or make a purchase, you are also paying the current exchange rate, plus your international fee (for both my cards it was 3%).  It’s a good idea to set up an online account with your cards as well so that you can monitor exactly how much you are spending in dollars.
All in all, I think I spent just under $8,500.  This included rent, food, travel, entertainment, etc.  This does not include the program fee.

Visa














You will need a visa to enter Italy.  You can get it at the Honorary Italian Consulate office in St. Paul.  Don’t delay getting this.  

When you get to Italy you will also need to get a Permit of Stay.  You will learn more about it at Bocconi, and I believe they let you know in the mail or email what you need to bring with you in order to get it.  It is a pain in the ass.  You’ll need to go to the police station to get it.  I got to the station around 3:30 am to get in line.  The doors opened at 7:00 am, and I wasn’t out of there until 2pm.

Miscellaneous













Before you leave, be in contact with anybody that you have contracts with or owe money to.  Banks, credit cards, U of M Financial Aid Office, etc.  Call your cell phone provider and figure out what to do with your phone.  Some students brought theirs to Italy.  I discovered the cheapest option I had was to leave my phone at home, but to continue paying the contract as if I were still in the states (and I now have a ridiculous amount of rollover minutes left to use).
When I arrived in Italy the weather was very hot, and by December had gotten down to about 40 degrees.  It rains a lot in Milan.  Be prepared for the weather.  

Some packing tips that worked well for me: I brought a small bottle of laundry detergent with me, and shampoo, etc.  I used it up while in Milan, and then had some extra room in my bags to bring back souvenirs.  Also, rather than packing a big jacket, I left it at home.  When it got cold in Milan I bought a jacket, not a bad souvenir to take home.

Summary













I had an amazing experience studying in Italy for a semester, and I’d recommend that everyone do it.  Be flexible and go at it with an open mind.  Remember that you are there to experience new things and challenge yourself.  
Again, please feel free to contact me if you have any questions about the program!  

Wigd0004@umn.edu

