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About the Carlson School and the
University of Minnesota

Carlson School Mission Statement

The misson of the Calson School of Management is to advance the practice of
management in the context of a globa economy with increasing technologicd and socid
change. To do this, the Carlson School must be a leader in the development of knowledge
vaued by the management professon and in the disssmination of this knowledge to
sudents, practitioners and academia. Moreover, the Carlson School must recognize its
respongbilities to exercise leadership in fodering the intdlectud and economic vitdity of
Minnesota and the region through its research, teaching and outreach programs.

University of Minnesota Mission Statement

The Univerdty of Minnesota, founded in the bdief that underdanding enriches dl
people, is dedicated to the advancement of learning and the search for truth; to the
shaing of this knowledge through educeation for a diverse community; and to the
goplication of this knowledge to benefit the people of the state, the nation, and the world.

Background on the Carlson School and Curtis L. Carlson

The Budness School a the Universty of Minnesota was founded in 1919 and renamed
the Curtis L. Calson School of Management in 1986, to honor the successful
entrepreneur, aum, and committed friend of the Schooal.

Curtis L. Carlson was born and raised in Minnegpolis, and he graduated from the
University of Minnesota in 1937. One year later, Carlson used a $55 loan from his
landlord to establish the Gold Bond Stamp Company. From that point, he never looked
back, working hard to ensure the company’s growth and success. The business, which
grew to a multi-billion dollar enterprise including the hospitdity, travel, and restaurant
industries, was renamed Carlson Companiesin 1973.

For dl his success and internationd prominence, Carlson maintained a heartfdt fondness
for his dma mater, agpparert in his ongoing advocacy and generogty. He is the
Universty's single greatest benefactor, giving more than $36 million during his lifetime,
and led the successful $356 million Minnesota Campaign a decade ago.

In fact, much of Carlson's attention and gift giving focused on the Carlson School. He
recognized the importance of a world-class business school to both the locd and globd
economies in a growing internationd marketplace. It became his misson to ensure that
the Carlson School was among the best in the country. Carlson’s $10 million gift to the
school, combined with another $10 million in private funds he helped solicit, were
ingrumenta in the congruction of the new Carlson School Building.
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|. Core Values of the Carlson Community
1) Student Responsibility

The relationship between MBA sudents, faculty, and staff of the Carlson School and the
Universty of Minnesota is a cooperative one, entailing shared responshilities and based
on mutual respect. In that spirit, as it is the School’s responghility to communicate
expectations, policies, and procedures, s0 is it the Student’s responshility to become
familiar with the information contained within this handbook and other brochures
prepared to guide you during the development of the program.

Students are responsible for checking their Carlson School e-mail account, which will be
used for officid transactions involving regidration, dudent services, and advisng. It is
the students responshility to check this account on a frequent bass for updates and
notices from faculty or gdaff. For information on forwarding a persona account to your
Carlson School account, contact the Office of Information Technology of the Carlson
School at 612-625-5550 or e-mall hel p@csom.umn.edu

1) Student Rights

The Carlson School of Management and the University of Minnesota are committed to
creating an educationd climate that foders respect for dl individuds, incuding al
gudents, faculty, alumni, and daff, free from bias, discrimination, harassment, or threats
to persona safety. We seek to provide an environment where students can be assured that
their rights to privacy, in regard to persona records or confidentia data, will be honored.

111) Standards of Academic Integrity

While compstition for grades is a redity, ganing advantage over classmates through
dishonest or unethicd means is not tolerated in our community. Toward the god of
promoting an ethicd and far academic environment, student leaders in the MBA
Association and administrators have created the Carlson MBA Honor Code (see page
8), which provides guiddines for academic honesty and integrity. You will be expected
to be familiar with the contents of this Honor Code and agree to abide by it.

Iv) Classroom Environment

The academic rigor of the Carlson MBA Program demands that the environment of the
classoom be conducive to learning. Because there is condderable variability in norms
and definitions of an appropriate learning environment, student leaders of the MBA
Asociaion have defined specific guiddines for dudent behavior in Guidelines for
Classroom Etiquette (see page 13). You will be expected to follow these guideines in
dl of your dasss Individud faculty may have additiona requirements or conditions
within their individua dlasses
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You ae expected to atend al class sessons unless you have legitimate reasons for
missng, eg., illness or sudden desth in the family. If you need to be absent for a class
session, you will need to make arrangements with each ingtructor in advance.

All students will be expected to be respectful of the Carlson School building, leaving
rooms in cleen and orderly condition, erasng marker boards after use, and picking up
paper or trash from the class or workshop.

V) Diversity

The Universty of Minnesota is committed to achieving excdlence through diversty,
consstent with its academic misson and standards. Board of Regents Policy dtates: “As a
community of faculty, daff, and <Sudents engaged in research, scholarship, artidic
activity, teaching and learning, or activities which support them, the Universty fogers an
environment that is diverse, humane, and hospitable. As an inditution, the Universty is a
globa enterprise which serves the date, the nation, and the world through its outreach
and public service, and in partnership with community groups.”

The Carlson School is dso committed to cregting an environment where al sudents can
achieve their professond and persond gods within a supportive learning community.
The Carlson School’s Diversty Committee oversees issues related to assessing the
climate for diversity and recommending training or policy implementation.

All dudent organizations, publications, events, and communication should reflect the
School’s vaue of diversty and respect for dl persons. Inappropriate, intolerant, or
offendve language or behavior conditute a violaion of the Universty of Minnesota
Student Code of Conduct and may result in disciplinary actions; available through the U
of M www.umn.edu/r egentg/policies.html

Students are strongly encouraged to report concerns related to the climate for diversty in
the Calson MBA Program to school officids, with assurance of drict confidentidity.
MBA students should contact:

Deb Basarich, Director of Student Affairs
Full-Time MBA Program
dbasarich@csom.umn.edu
2-210 CSOM
Phone: 612-625-4595
Or
The Office of Equa Opportunity
419 Morrill Hal
Phone: 612-624-9547

The University of Minnesota is committed to the policy that all persons shall have equal

access to its programs, facilities and employment without regard to race, color, sex,
national origin, handicap, age, veteran status, or sexual orientation.
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I1. Program Information and Requirements
1) About the Integrated Core

The FRUl-Time Calson MBA curriculum provides you with a solid foundation of the
functiona areas of business and dlows you to build your Career Portfolio, Professond
Portfolios are an alternative set of suggestions for course saection, based on career god.

You are free to combine portfolio suggestions with concentrations any way you choose,
or experientid activities that will hep you achieve your career gods Your firs year is
focused on the Integrated Core curriculum, in which the core functions of busness are
taught by a team of faculty who have desgned their courses not only to give you masery
of key concepts and tools, but to give you the ability to understand the interconnections
and relationships between the core functions of business.

The Integrated Core also provides experientid learning activities that dlow you to apply
the knowledge and busness tools you ae learning in the cdassoom to a smulated
busness stting. The Integrated Core features the Carlson Integrated Management
Smulaion (CIMS), a Web-based team activity developed by faculty members a the
Calson School that has been cdled a highlight of the curriculum by many former
dudents. In the fird semedter, your team will be charged with managing a CIMS
company, making decisons about drategy, advertisng, production, marketing, and
finance, dmulating a three-year period of busness operations. In December, your team
delivers a presentation to a mock Board of Directors of your firm, in which you and your
team members must explan your draegy and the financid podtion of your firm and
indugtry. Many sudents cdl CIMS the highlight of their learning experiences in the Full-
Time MBA Program.

I1) Team Learning in the Integrated Core

The Integrated Core features severd collaborative assgnments in your core MBA
courses in addition to CIMS. Because in busness, managers are frequently assigned to
team projects, teams are assigned randomly in the Integrated Core. Understanding the
chdlenges and the rewards of collaboration and team process is an important part of
MBA education. Towards enhancing your skills in these aress, the Integrated Core
includes Strategic Management, a skill-building set of experientid workshops that lay
the groundwork for you to work creatively and collaboratively in teams. Developed by
faculty in the Strategic Management and Organization department, you will learn about
how groups form, how to ded with conflict, leadership and teams, and using credtive
process to enhance team effectiveness.

You will be assgned to one of the sections and dso assgned to a learning group within

that cohort. These assgnments will be announced during orientation. Typicdly, there
are five or sx studentsin each smal group.
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Assgnments to groups ae made with the god of maximizing diversty within each
group, paticularly with respect to academic background and country or State of origin.
Once you complete the Integrated Core (March '04), assgnments to study groups will be
managed by individua faculty members.

Requests to be assigned to a spedfic cohort or study group, or to switch groups once
assignments have been made, will not be accommodated.

Questions about team learning should be directed to Deb Basarich, Director of Student
Affars  Ful-Time MBA Progran, a (612) 6254595 or on emal a
dbasarich@csom.umn.edu.

1ii) About Electives

In order to maximize the number and vaiety of eective offerings avaladle to you,
elective courses are offered in three formats:

» Rull-Time MBA program dectives offered between 8:00 am. and 3:45 p.m.

» Concurrent Full-Time and Part-Time MBA dectives (these are designated on the
full-time schedul e as section 60s) that meet from 5:45 to 9:05 p.m.

» Part-Time MBA Program core courses and dectives (these are designated on the
full-time schedule as section 90s) that meet from 5:45 to 9:05 p.m. These courses
ae only avaldble to the full-time sudents through a petition process. See
Stephanie  Nichols, Full-Time MBA Sudent Services Manager for more
information.

On the Full-Time MBA web page http://onestop.umn.edu/registrar/regi stration/index.html

you will find the current and future schedules liging for al courses. Courses liged on this
Spreadsheet are available for you to enroll in on OneStop (available through the U of M
home Web page at www.umn.edu), with the exception of courses designated section 90
or above. Entry into Part-Time MBA Program courses (section 90 and above) will be on
a gpace avalable basis. Petitions for these courses can be found ether on the Full-Time
web dte or a the front counter in the MBA Office. Petitions need to be turned into the
MBA Office in room 2-210, to Stephanie Nichols, who will process additions to theses
classes prior to the start of the semester.  Students will be notified via emal of the Satus
of their petitions for these courses.

For more information on the petition process or the regidtration process, please contact
Stephanie Nichalsin the Full-Time MBA office.

Iv) International Student Class

Firs-year MBA internationd students may choose to participate in a weekly, non-credit
sesson that provides additiond assstance with business writing and presentations. The
class dso addresses such issues as interculturd communication, group dynamics, and
adjuging to U.S. culture. The indructor of this course is Professor Sheryl Holt, of the
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Depatment of English a the Universty of Minnesota  Professor Holt can be reached
through the MBA Office, phone (612) 624-0006.

V) International Options

Many opportunities exist in the Carlson School for study abroad. The Carlson School
soonsors  semester exchange programs in 13 countries and short-term  study abroad
programs in three countries. For more informaion on internationd program options,
contact Mary Maus Kosdr, Director, or Christina Lindhoff, Study Abroad Coordinator, in
the International Programs Office, by phone at (612) 625-9361 or by e-mal a
ip@csom.umn.edu.

II1. Policiesand Information on Grading
1) Grade Point Average (GPA) Requirements

After the completion of the fird semedter, students who do not have a 2.8 cumulative
GPA will be placed on academic probation. You mugt finish the program with a 2.8 GPA
to receve an MBA degree. Students who are having difficulty earning an acceptable
GPA are urged to contact the Full-Time MBA Office.

All coursework applied toward the MBA degree must be taken on a graded (A through F)
basis. Grades of D, F, and N are not consdered passing grades and do not count toward
the total number of credits needed to graduate. Students must retake any class in which
they have falled to earn a passing grade, or subgtitute another class approved by the MBA
Office. A courseinwhichaC isearned cannot be repeated.

Feculty use the following grades in evaduating the peformance of dudents in their
courses (they may have the option of using the letter grades without the plus or minus):

Grade Numerical Value

A 4.0
A- 37
B+ 3.3
B 3.0
B- 2.7
C+ 2.3
C 2.0
C- 1.7 (lowest passing grade)
D+ 1.3
D 1.0
D- 0.7
F 0.0
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11) Grading Distribution

Grades are an integra component of the educationd process. They represent one form of
feedback concerning a sudent’s performance. The Carlson School of Management is
committed to the practice of having differences in course achievements reflected in
differences in course grades. Because of this, the Carlson faculty has adopted a guiddine
of gpproximately 15% C'sin al MBA core courses.

1) Incompletes

Only in certain cases in the Carlson MBA Program is the grade of | (incomplete) given,
such as in the case of a sarious illness or emergency. When the | is given, however, it is
expected to be completed within one semester. The intent of this policy is to underscore
the desire of the faculty to assure the continuous progress of students toward their degrees
and to redtrict the carrying of incompletes.

Iv) The Carlson School’ s Procedure for low scholarship

» Step 1. Probation — Low scholarship. Students who fall to maintain a 2.8 GPA
after they have completed a least one semester in the program will be placed on
academic probation. At that time they will be required to submit a plan for
bringing their GPA up to a satisfactory leve to the Director of the MBA Program.

» Step 22 Final Probation — Low scholarship. Students who are placed on
probation and gill fal to maintan 28 GPA by their second semester will be
placed on find probaion. Students on fina probation must submit a written
contract to the Associate Dean of the MBA program that outlines specific courses
that they will take and specific a performance level they will attain each semedter.

> Step 3. Dismissal. Students who fail to meet the requirements of a find academic
probation contract will be subject to dismissd from the program due to low
scholarship.

v) Dismissal from the Program

Your candidacy for the degree of Magter of Business Adminigtration may be withdrawn
if one or more of the following occurs

> Receiveafaling gradein acourse

» Fal bdow the 2.8 GPA required to graduate

» Accumulate 3 incompletes a one point in time

» Fal to comply withthe University Student Conduct Code.
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V.

HONOR CODE

1) The Honor Code Statement

The dudents, faculty, staff and administration of the Carlson School and the Full-
Time MBA Program promote an environment that fosters the professona growth
and development of dudents, and mantans a high academic standard.  All
members of the Carlson MBA Program are encouraged to participate in any
manner tha ensures continued development and improvement of the overdl
academic experience. Honesty and integrity ae essentid qudities in  this
environment, and it is absolutdy necessry for adl membes of the Carlson
community to adhere to the Honor Code so that al members of the community
can fully engage in the pursuit of their academic gods.

i1) The Purpose of the Honor Code

The purpose of the Honor Code is to outline the definitions of academic
misconduct, and the recommended course of action to be followed in cases where
violation of this policy occurs. The Honor Code does not supersede any
inditutiona policies of the Univerdty of Minnesota or laws of the State of
Minnesotas  All information regarding cases of misconduct will be handled in
accordance with the Universty of Minnesota regent's policies on academic
information and privacy.

All students agree to the terms of the Honor Code by accepting admission to the
Calson MBA Program. The following addresses only academic misconduct by
Carlson MBA students in Carlson MBA Classes. The Honor Code does not cover
cases of academic misconduct by non-MBA sudents in Carlson MBA classes,
cases of academic misconduct of Calson MBA sudents in other non-MBA
Universty of Minnesota Code. These types of violations dlegaions need to be
forwarded to the Conduct Code Coordinator in the office of Student Judicia
Affairs.

iii) Definitions of Academic Misconduct

The Student Conduct Code of the Universty of Minnesota outlines meatters of
scholagtic dishonesty as follows:

aghrwbdDPRE

Submission of false records of academic achievement

Chesting on assgnments or examinaions

Plagiarizing — submitting another’ swork or ideas as one’'s own

Altering, forging, or misusing a University academic record

Acting done or in cooperation with another to fagfy records or to obtain fasfied
grades, honors, awards, or professiona endorsement.
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6. Taking, acquiring, or usng tet materias without Faculty permisson, (In Generd,
the Carlson MBA program alows students to utilize past exams as study ads
unless the professor explicitly prohibits their use)

If students are unsure whether certain actions would constitute a violation of the Honor
Code, it istheir responsibility to consult with another member of the Carlson Community.

Iv) Student Responsibility

Students are responsible for their own actions and the consequences of their actions.

The intention of the Honor Code is to create an optima learning environment in
which members of the Carlson Community fed comfortable to pursue their academic
goads. When academic misconduct occurs, the whole community is impeded from an
ided leaning experience Sudents  within  the Calson Community have
repongbilities to one another and to the community at large.

A. Personal Responsibility

The cornerstone of the Honor Code is persond responghility. In that light,
dudents who engage in academic misconduct (as defined in section 3) will
bear full responghbility for ther actions and are subject to the procedures
defined in the Honor Code.

B. Reporting Academic Misconduct

As a community, academic misconduct affects the entire Calson MBA
Program. It is to the entire community’s benefit to be sdf-monitoring.  In
most indances, students are encouraged to uphold the spirit of the Honor
Code by resolving misconduct issues through communication with one
another. However, if a case presents unique circumstances, this may warrant
full process review with any of the following parties:

Carlson Full-Time MBA Program Director
Instructor for the course

Director, Student Affairs, Full-Time MBA Program
Academic Review Committee (ARC) Member
Associate Dean of MBA Programs

V) Faculty Responsibility

To encourage the professond and academic growth of dl Carlson MBA community
members, Carlson School faculty will be responsble for adhering to the following
guiddines
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At the beginning of each course, the indructor is responsble for specifying
any demarcations between group and individua work. The specifications
should be listed in the course syllabus or gppropriate attachment.

For nongroup, individud examinaions, the indructor will provide an
examination environment that is conducive to individua work.

Each ingructor mugt include in the course syllabus or gppropriate attachment
any prohibition the indructor wishes to enforce with respect to Sudents
utilizing past exams. The disence of such a prohibition implictly permits
Students to use such exams.

Indructors should Sate clearly ther test adminigration rules (time limitations
and take home rules in respect to working collaboratively) within the text of
their course syllabus.

Upon natification of academic misconduct, the indructor will naotify the
accused dudent and the Carlson Full-Time MBA Program Director.
Instructor must undertake one of the following actions:

» Decide upon appropriate sanction for accused student and report
resolution to Full-Time MBA Program Director and Associate Dean of
MBA Programs to be tracked in Academic Misconduct Database.

> Reguest that the matter be turned over to the Academic Review
Committee who will then decide on the appropriate sanctions aganst
the student.

vi) Associate Dean of MBA Programs Responsibility

Ingtructors should report incidents of academic misconduct to the Full-Time MBA
Office, for the purpose of reveding repesied offenses by individua sudents that may
require counsding or disciplinary action at the program leve.

All academic misconduct incidents and resolutions are to be reported to the Associate
Dean of MBA Programs and recorded in an Academic Misconduct Database,
maintained and updated by the Office of the Dean. Names of students and ingructors
involved in academic misconduct proceedings will be omitted from the Academic
Misconduct Database.

When making decisons concerning sanctions againg student’s accused of academic
misconduct, Indructors may utilize the Academic Misconduct Database as a resource.
The Asociate Dean of MBA Programs will gppoint three faculty members to serve on
the ARC. The Associate Dean of MBA Programs will serve as a consultant to faculty
with questions regarding academic dishonesty.

vii) Academic Review Committee (ARC) Responsibility/
Composition

ARC will be comprised of four Full-Time MBA gudents and three faculty members.
Two second-year MBA dudents and two fird-year MBA students will be elected as
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ARC representatives each fall during the MBA Association dections.  In the case that
an ARC is convened for hearing, the Associate Dean of MBA Programs will gppoint
three faculty members a that time, identifying one as chair of the ARC committee. At
the concluson of the hearing, the ARC must report the result of the hearing (i.e
sanction imposed or dismissa of charges) to the Associate Dean of MBA Programs to
be recorded in the Academic Misconduct Database. Additionaly, ARC must report the
result of the hearing to the Carlson MBA Program Director. The hearing will be
conducted according to the Universty of Minnesota Student Discipline System  that
details policies for disciplinary procedures and the appedls process.

viii) Formal Academic Misconduct Complaint and Hearing
Process

If the ARC is cdled to convene for a hearing, the following will apply:

TheHearing

The Asociate Dean of MBA Programs shdl convene an ARC to andyze the
reported case of academic misconduct and to discipline the student, as it
deems appropriate or to hear the student’'s apped agang an indructor's
decison. In the hearing, the ARC will hear testimony from the accuser, and
the accused as well as any other petinent paties The charges agang the
accused will be dismissed if the accuser wishes to remain anonymous.

Disciplinary Action

If the accused sudent is found guilty of academic misconduct the ARC will
precribe disciplinary action commensurate with the severity of the offenses.
The sanctions may include the student reteking the test or resubmitting the
asggnment, assgning O credit for the rest or assgnment, assgning a failing
grade for the entire course, ord or written warning, probation, suspenson or
dignissa from the Full-Time MBA Program. Detals on possble disciplinary
actions are found in section V of the

“Standards of Student conduct Enforceable by Universty Agencies’.

IX) Review and Appeal Process

In the case of Ingtructor-imposed sanctions, the student may apped to the ARC in
which case a hearing will be conducted. In the case of ARC-imposed sanctions, the
student may apped to the Dean of the Carlson School of Management.

Students may apped ARC decisons with the Universty level apped board, in
accordance with policies of the Regents of the Universty of Minnesota.  Information
on filing an apped is provided in sections Il of “The Student Discipline System,”
published by the office of Sudent Judicid Affars. However, the ARC is dso
required to give the students complete information on procedure for filing an apped
agang the ARC.
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Though it is standard within the Univerdty of Minnesota for gopeds of the collegiate
level hearing body to go to the Presdent’s Student Body Review Panel, a student can
gopeal an ARC decison with the Dean of the Carlson School of Management if they
wish to do so.

X) Teams and Group Projects

I ntroduction

The Carlson School of Management (CSOM) understands the importance of teams and
group projects in both academic and professona careers.  To accommodate this
important method of learning, teams have been st up for your “Core’ classes. A
magority of your grade in “Core’ classes as well as in subsequent classes reflect group
assignments.  As such, the spirit of “honor” mugt be upheld in group assgnments as well
as in individud work. Upholding the spirit of “honor” in learning and project outputs
will maintan CSOM’s reputation of the highest integrity, honesty, and excdlence in the
qudity of work in its sudents.

The following details characteristics of the spirit of the “honor code’” for team projects

and assignments throughout your education a& CSOM. In addition, the third section will
detail proceduresto follow in Stuations where mediation is necessary.

Honor Code For Team Assignments/Projects
Listed below are characteristics of the Honor Code to uphold for team projects.
Each member must respect and trest dl othersin a professona manner.
All individuals must be dlowed to voice their opinions, thoughts, and concerns.
All individuas must dso take persond responghility to voice ther thoughts to
benefit the team's learning.  Contribution to the learning of the team includes

functionsof time and quality of work produced.

Teams must fed dl members are responsble, engaged, and committed to a high
quality of group work.

All members of each team must participate in group projects a a level agreed
upon by the entire team. Failure to fulfill this level will not be tolerated and any
“free-riding” will be determined a code of ethics breach. “Free-riding” is defined

by:

» An individud not devoting as much time in the group as the remaining
members,; and
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» Anindividud’s quality of work is not a a congstent MBA cdiber or
level desred by the team. (The idea is to give your “best” in group
work.)

The over-arching objective is to mantan a cohesve and productive group
dynamic that will enhance your learning experience. It is dso an ongoing
principle of CSOM to provide a supportive environment to mantan this
objective.

Procedures

Should problems arise that cannot be resolved within the group; actions should be taken
to rectify the gdtuation. The following ligs the procedure for ganing assstance in
correcting group breakdown and possible consequences that may result.

> All members of each group must make every atempt to rectify any disputes or
disagreements encountered. If a resolution can not be reached, the entire team
must sk assglance from the MBA office The MBA office will lisen to the
team and offer suggestions on ways to improve the group process.

» All members of the group must actively work on suggestions proposed by the
MBA office

» Steps one and two must be repeated until a satisfactory level of group dynamics is
achieved.

» Only under the most extreme and rare circumstances will the MBA office
condder dternative methods of group resolution and equitable consequences.
Mog extreme circumstances could include psychologicd safety (i.e,
discrimination/harassment).

V. Code of Classroom Etiquette

1) Statement on the Classroom Environment

The academic rigor of the Calson MBA Program demands that the environment of the
classsoom be conducive to learning. Because norms vary from one inditution to ancther,
and individuds vary in ther perception of what conditutes an gppropricte learning
environment, student leaders of the MBA Associaion have partnered with administration
in defining what gspecific guiddines for sudent behavior should exig in the Carlson
MBA Program. These guiddines are provided in the following "Code of Classroom
Etiquette” You will be expected to respect these guiddines in dl of your classes.
Individud feculty may have additiond requirements or conditions within their individud
classes.
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I1) The Carlson MBA Code of Classroom Etiquette

The Calson MBA Code of Classsoom Etiquette was developed to help promote a
classroom culture that is based on respect for the physcd and the socid environment. Its
ultimate god is to hep promote an environment in the classoom that is conducive to
learning and maximizes the learning potentid of al students.

The Carlson MBA Code of Classroom Etiquette was initiated by MBA students for MBA
dudents with the partnership and participation of faculty and adminidration of the
Calson MBA Program. It acknowledges that many members of the Carlson MBA
student body do not need a Code of Classsoom Etiquette, per se, with the mgority of
dudents dready possessing excdlent interpersona skills and understanding of business
etiquette and protocol. However, the Carlson Community aso acknowledges that there
are different syles or expectations of classoom protocol, from inditution to ingtitution,
and from professor to professor, as well as from within the business sector. In response to
this variaion, the Carlson MBA Code of Classoom Etiquette attempts to define the
dandards of etiquette for our community, towards helping new MBA sudents quickly
understand our culture and the expectations for their own behavior. In that spirit, the
Carlson MBA Classroom Etiquette Code was devel oped.

Carlson MBA Students will be expected to undersand and adhere to the following
guidelines for their participation and behavior in repect to the classroom environment.

1ii) Class Attendance

Students are expected to attend the first class sesson and dl classes throughout the
Semedter, unless professors set different expectations in the class syllabus. Failure to
attend the first class sesson can result in losing one's segt in the course.

If circumstances arise that a student cannot attend class, the student should notify the
professor in advance. If a student misses a class session, it is the student's responsbility
to obtain materials and notes covered in class that day and should not expect professors to
go over the materid with them individualy.

Iv) Punctuality

Students are expected to arrive for class on time so that the professor can start and end
the class according to schedule. It is the professor's prerogative to establish guiddines
and protocol for those arriving more than five minutes late. If faculty members provide a
break during the class, sudents should abide by the time allotted by the faculty member.

Acknowledging that there are sometimes factors beyond one's control that will result in
ariving late to class, dudents ariving late should wait until the end of class to get any
handouts or course materials passed out before or during class. Similarly, students should
wait until the end of class to hand in required assgnments.
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v) Exiting and Entering

Students are expected to remain in the cassoom for the duration of the class. If a
dudent must depat early due to unavoidable circumstances, the student should inform
the indructor before dass. Only in unusua circumstances, such as illness or emergency,
will leaving and re-entering the classroom be considered appropriate behavior.

vi) Classroom Decorum

Students should demondtrate respect for the professor and for fellow students during the
class period. As in a professond conference or forma business meeting, students will be
expected to refran from potentidly digracting behavior such as eding during class,
using laptops to surf the Web, play games or check email, or holding sde conversations.
Students are asked to turn cell phones off during all classes and special events. Itis
the prerogative of each faculty member to set the tone for his or her class, and may set
different sandards, if they so choose.

Faculty members will dismiss the class a the concluson of each sesson. Students should
avoid packing-up materials while afaculty member is spesking, regardiess of the time.

Preparation for class should be done outsde of class time. Students should refrain from
reading assigned materids and materids for other classes, magazine articles, and other
materids during lectures.

Guest speskers are an integra pat of the Carlson School’s tradition of experientid
learning. Often, dudents are involved with meking arangements and gredting the
speakers. Therefore, students are encouraged to view themselves as ambassadors and
representatives of the Carlson School and adhere to classsoom decorum during
interactions with guest lecturers.

vii) Laptop Computer Policy

A Calson MBA dgudent's laptop computer will be an integra pat of their dudies.
Students will use it in class and out of class to take notes, conduct research and write
papers.  Students will aso use it to access Class Net, Carlson’'s course management
system, where professors may post documents and set up eectronic discusson aress.
Students will use email to communicate with team members and ingructors, as wel as to
exchange materids. The building is well outfitted with access points so that students will
be able to do these activities from a variety of convenient locations.

a) Classroom Use
When cdlass is in sesson, dudents must use ther laptop only as directed by ther
professor.  Students shdl avoid any activities such as checking emall or playing games
thet diminish ther — or ther classmates — engagement with the indructiond activity. In
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generd, students should keep in mind that the use of laptops should add to the classroom
environment, not detract from it. If dudents are unsure whether a given activity is
appropriate, they are encouraged to ask their instructor.

b) Exams

Laptops open up new posshilities for chedting during exams, but sudents should
remember that this is ill cheating. Accessng web dtes and other materials or eectronic
messaging are prohibited unless the indructor gives the Sudents express permisson.
Students with laptops are under the same code of conduct as students without laptops and
any infraction of that code will be dedt with just as severdy. During exams, lgptops
should only be used as directed by the instructor.

c) Events External to the Classroom

In the gpirit of creating a professond environment a the Carlson School, students will
adso be responsble for any ingppropriate laptop usage during spesker engagements,
goecidized workshops, and events.  Providing a podtive, engaging experience for
corporate and dumni partners who volunteer their time and energy to address the student
body is essentid to building the reputation of the MBA program. Therefore, during these
events, sudents should avoid any activities such as checking email or surfing the web
that diminish their engagement with these speskers.

d) Consequences of Misuse

Misuse of laptops will a the very least affect a sudent’s participation grade. Grievous
misuse or continued abuse that crestes a didraction within the intended learning
environment will leed to further disciplinary action.

xiii) Guidelines for Class Participation

In addition, students should respect the rights of other students to contribute to class
discusson and should avoid monopolizing dass discussons. Students should be mindful
of different levels of skills or abilities of their peers in spesking fluently and confidently
during classsoom discussions and make efforts to promote a tolerant and fair environment
for dl class members. Therefore, it is suggested tha individuds raise ther hands, rather
than volunteer answers, to dlow everyone in the class an equa opportunity to participate
in the discusson. Again, it is the prerogative of the faculty member to define the tone and
process for classroom participation.

IX) Respect for the Physical Environment

During events, training workshops, and classes. Unlike a hotd or conference
fadlity, the Calson School is pat of a large, public inditution with limited
resources for cleaning and maintenance. Therefore, students are expected to show
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respect and care for our building by bussng their own dishes, soda cans, plates,
utendls, and trash.

In the classroom and in breakout rooms. After group meetings, students should
discard dl trash, push in chairs, and wipe any eraser marks, crumbs or other
remnants from the room.

For MBA Association or school-sponsored events or social gatherings:
Students will again be expected to show respect and care for our building by
bussing ther own dishes, soda cans, plates, utensls, and trash. Furthermore, it is
suggested that students planning an event should contact Fecilities Management
to request additiond waste bins and to notify them of additiond trash. Facilities
Management can be contacted by phone at 612-625-2001.

Facilities Management should dso be notified of mantenance problems in dl rooms or
of magor spills or breakage that require clean up.

VI. The MBA Association

1) Statement of Purpose

The Carlson MBA Association (MBAA) exists to improve the Carlson experience. The
MBAA adds vaue to the education of Carlson School MBA sudents through
extracurricular community, corporate, organizationd, and Student activities. It serves as
a liason between MBA gudents and Adminigtration as well as a forum for students to
voice concerns about the MBA program.

The MBAA'’s objectives are asfollows:
To bethe voice of the MBA student body

To be the active link between MBA <udent, adminidtration, faculty, and globd
community

To fadlitate leaning, involvement, and interaction both insde and outsde of class
that fosters an active, open, and fun culture

To unite students, school, and community optimizing their interaction to provide a
top business education and memorable experiences

Membership is automdtic to dl Full-Time Carlson MBA sudents without regard to race,
religion, color, sex, nationd origin, age, marital datus, or sexud orientation. Members
are encouraged to paticipae in MBA Association activities or events, as well as to
develop leadership <kills by asssing with the planing and promotion of these
activitiesevents.

Elections are hdd each spring semester, and officer trangtions teke place in April.
Elected officers consst of a Presdent, Vice President, Secretary, and Treasurer. First-
and second-year students represent elected committee chairs.
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i) Alumni Committee

This committee is in chage of mantaning the srong ties between Alumni and the
sudent body Among other things, they encourage attendance a First Fridays, which is a
sudent/dumni mixer held every month at different locations around the city.

ii1) Athletic Committee

This committee is in charge of knowing everything there is to know about athletics in and
around campus. Students may tak to this committee to get the details on what kind of
intramuras and other athletic activities are out there, who to contact, and how to get
involved.

Iv) Corporate Affairs

Corporate Affars exigs to facilitate interaction between Carlson MBA sudents and the
busness community. Current initiatives include numerous corporate-sponsored student
events, corporate forums, and the annua Corporate Reception in the fall.

v) Faculty Relations

Faculty relaions act as the direct liagison for the students to the faculty. In that role they
help to conduct student surveys and coordinate feedback to the ingructor. Every
Thursday a 5 p.m., graduate students, staff and faculty gather in the Masters Lounge for
refreshments.

vi) MBA Programs Committee

Smila to the faculty liaison, the student members on this Committee act to represent the
interests of the MBA dudents to the MBA Program Committee that oversees the
development of the MBA program as a wholee. The Committee addresses issues and
concerns regarding the MBA Program and makes recommendations to administration.

vii) School Representation

The MBA Asxociaion is dso responshble for presenting the school in the greater
Universty community, <specificadly in the Graduate and Professond Sudents
Asociation (GAPSA) and the Universty Senate.  In these roles, the MBA program is
able to influence certain aspects of Univerdty life and marshd resources to the benefit of
the Carlson Schooal.
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viii) Social Committee

The Socid Committee exids to facilitate socid interaction among MBA sudents and to
offer students non-academic extracurricular activitiess A variety of events are offered
taking advantage of the progressve culturd/entertainment setting found in the Twin
Cities area. This committee is dso responsble for coordinating MBA activities in
intramura sports on campus.

IX) International Affairs

One of the respongbilities of this committee is to represent and champion issues that are
of gpecific concern to international tudents.  In addition, this committee promotes the
learning of other cultures through events focusng on the many different nationdities
represented at Carlson.

X) Publicity Committee

The Publicity Committee is the voice of the MBAA. The committee is respongble for a
bi-weekly newdetter informing sudents of dl key issues and events while a the same
time providing some humor to break up the academic work.

VII. Clubs and Loca Chapters of National
Organizations

In addition to MBA Association committees, many sudents are active in clubs and
nationa networking / specid interest organizations. These include:

Carlson Conaulting Club (CCC) http://csom.umn.edu/wwwpages/STUORGS/Consult/
Carlson Marketing Network (CMN) http://www.csom.umn.edu/wwwpages/stuorgs/cmn/
Carlson Operations Management Club

http://carl sonschool .umn.edu/wwwpages/STRUORGS/ Ops/

Carlson Technology in Business (CTIB) http://mbamis.scom.umn.edu/

Carlson Volunteer Consultants (CV C) http://www.csom.umn.edu/www/cvc/index.htm
Carlson Wine and Fine Dining Club

Graduate Women in Business, www.csom.umn.edu/wwwpages/STURORG/Gwib/paged.html
Innoventures http://www.innoventures.org/

MBA Finance Club

National Black MBA Association

Net Impact http://www.net-impact.org/

The GLOBE: Association for International Business
http://www.csom.umn.edu/wwwpages' STUORGS/ibsalibsa.htm
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For More Information
http://carl sonschool .umn.edu/grads/'mba-assoc/index.htm

Contact Information

Current officers from the Class of 2004 are;

Tom Kilzer, President

Christy Harrigan, Vice President
Manos Pytikakos, Secr etary
Matt Crain, Treasurer

They invite you to contact them about questions and concerns about the <Student
environment. They can be reached through email a8 MBAA @csom.umn.edul.

MBA Programs Office -- Support to Clubs & Student Groups

The Full-Time MBA Office provides information, support, and resources to MBA
sudents chairing committees or leading clubs or other officid sudent groups. Contact
Keth Makila a (612) 626-9386 or on emal a kmakila@csom.umn.edu for more
informetion.
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